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Introduction to Wimba Voice Direct

Allow students to attend live online office hours.

Students have voice to voice contact with their
professor.

Students can listen to other students’ comments.

Conversation archived and retrieved any time
later.

Raising hands feature allows equal opportunity
to engage in group conversation.


Kui-Hee Song
Presentation Notes
This Wimba Voice Direct software tool can work with the WebCT Vista learning management system and allows students to attend live online virtual office hours.  With this software, distant students can have voice to voice contact with their professor.  Students also can share and listen to other students’ thoughts and comments. All conversations that take place are archived and recoded automatically, and can then be retrieved any time later whenever needed.  On the screen there are two different buttons for students to use for engaging the conversation.  A raising hand icon and a stop button icon allow students equal opportunity to engage in group conversation. The bottom line is that each student can have opportunities to speak if they wish.      


=]

Why Use Wimba Voice Direct

 Represents an example of UDL student
engagement.

« Multi-modality possibilities allow.

students can type or speak to communicate directly.
Students can listen to the conversation of others to

learn from it.

e Creates an archive for later review.


Presenter
Presentation Notes
When used for virtual office hours,  Wimba Voice Direct is a good example of Universal Design for Learning.  In particular, students engagement is enhanced because Wimba allows the students to use different forms of communication with professor. Students can listen, speak, or write as part of their communication.       For each session, Wimba creates an archive for later review. Students can access the archive by clicking a special icon in the Wimba Voice Direct page.  
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Why Use Wimba Voice Direct (con.)

Democratic process of engaging with
others.

Real class time environment sharing.

Supported In conjunction with campus Vista
System.

No extra accounts or software needed.
Quick learning curve for students.

Good If home environment is disruptive and
noisy.


Presenter
Presentation Notes
There are more benefits from using Wimba Voice Direct. Students can engage democratically with others as they rotate their turn in waiting mode visible in Hand icon.      Wimba works very well with existing Vista Learning System used by CSU, Chico and requires no extra software or  accounts. Students seem to learn to use Wimba quickly.     Finally, Wimba works good in home environment that are disruptive and noisy. 
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Specific Advantages for Students

with Different Learning Needs

e Blind students aren’t tied to screen
readers.

e Deaf can interact using standard keyboard.

e Learning disabled can let thoughts flow
more than using keyboard alone.

o Attention deficit find it easier to stay
focused on the process and revisit later.


Presenter
Presentation Notes
In addition to general advantages, Wimba Voice Direct has specific advantages for students with disabilities. Blind students do not have to use screen reader to interact with others once they log on. Deaf students can use standard key board to type their thoughts and questions to everyone.   For students with learning disabilities, Wimba frees them from having to struggle to spell and type what they want to say.  For students with ADHD, live conversation can be easier to attend and engage. For all students, the archive feature helps them to compensate for any processing difficulties that they might have during the regular session.       


How 1t Works

Students may use a headset and microphone to
speak or type text.

Log in through existing Vista Course.

Read the syllabus directions to start .
Students learn rules on how to engage In the
conversation.

— One at a time

— 3 minutes per turn to speak if multiple students
engaged
— Respect other waiting students


Presenter
Presentation Notes
To use Wimba Direct Voice, students need to have a headset and microphone to speak or type text.  Students then log into vista during the announced office hours. And then they can simply click on the Voice Direct icon to engage in the live conversation.  In my course, I put specific guidelines or directions in the syllabus and encourage students to learn my process.   Examples rules are: one at a time; 3 minutes per turn o speak if multiple students engaged. And respect other waiting students. 
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Virtual Office Hours Access In LMS
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Presenter
Presentation Notes
Here we can see the icon circled in red for Wimba Voice Direct that I set up in my Vista online course home page.    


See video demonstration.



Evaluation & Conclusion

Student Reflection:

“It Is a good option for people who do not live
locally as it saves long distance phone charges.”

Having direct contact with professor in live time.

Technical difficulty with Time lag between
starting & Ending and speaker and listener

Took a little more training time than had hoped
Better along with Camera


Presenter
Presentation Notes
I asked several students to give me feedback on their experiences with the Wimba system.  They are generally positive about using it. Some comments are: It is a good option for people who do not live locally as it saves on long distance phone charges. They enjoyed having direct contact with the professor in live time, and they learned from other students through shared questions and concerns.   Some challenges students shared were: There was a little technical difficulty with Time lag between starting and ending and speaker and listener. They needed to take a little more practice training time than they had hoped. One student thought the Wimba would be better along with a Camera. 


Evaluation & Conclusion

Instructor Reflection:
Strengths:

* Good tool for students who face anxiety and fear of face
to face presentations in public settings.

* More effective with specific types of assignments that
involve confidential information and need a safe and
comfortable environment.

« Good tool for practicing oral skills that social workers
need.

Areas for Improvement:

 Great potential learning benefits need to be introduced to
both instructor and students with proper training.

« Cross-time zone use needs special arrangement.


Presenter
Presentation Notes
As instructor, I thought the Wimba Direct Voice is a very good tool for students who face anxiety and fear of face to face presentations in public settings. The Wimba seemed to be more effective with specific types of assignments that involved confidential information that needed a safe and comfortable environment.  In particular, social workers need to develop good communication skills when working with clients from diverse groups. The Wimba system is a good tool for practicing their oral skills that social workers need.  Areas for improvement include: there needs to be more attention to introduce proper training for instructors and students at the beginning of and during the course.  And if students are in distance learning environment out of our time zone, then special cross-time adjustment would b needed so that they participate in the live time conversation with other students and the instructor.         




	Accessible Virtual Office Hours �Using Wimba Voice Direct 
	Introduction to Wimba Voice Direct 
	Why Use Wimba Voice Direct 
	Why Use Wimba Voice Direct (Con.) 
	Specific Advantages for  Students  with Different Learning Needs 
	How it Works
	Virtual Office Hours Access in LMS
	See video demonstration.
	Evaluation & Conclusion  
	Evaluation & Conclusion



